TSICSRV

Customer Service Inquiry Form

Use this Banner form to check

Welcome . .
, fee account information for a
eies student.
I{ZEII_JSSII:{E:I;;H;]:EEWiCE Inqurry Form
« Type TSICSRYV Into the

Welcome field in Banner
 If brought to the
TOADEST form, exit using
the white X on the left

Svccouund Primter Selectiorn TORAAT ST = 5 (LIS

& ellucian

e Enter the Student ID and

X @ elucin  CslomesSevice iy Forn TSCSRY 93 135} R0 BREMEE EREAE T0S press Go
D: {15 o Tt U0 hols: = o » This will bring you to the
—_ Account Summary of the
CredtLimt LastTerm: /)11 student
Registered

UCD Registry — Support and Training — Banner - July 2021 Pglof2




TSICSRV

Customer Service Enquiry Form

¢ On the Account Summary of the
X @elucian  Customer Servica Inquiry Form TSICSRY 9.3.11 (USIS) B0 [ AEREVE M RELNED g ToOLS student you will see:
A description of each charge
or payment Is given

I0: 19203641 MsTostUG Test Hodds:  CreditbLimit  Last Term Registered: 202000  Sum by Effective Date: [ stowr |

|~. ACCOUNT 3UMMARY we Insert  @\Delete "W Copy | Y, Filler
Detail Code * Description * ‘Term’ ‘Aid‘l’ear ‘Periﬂd Charge Payment Balance Fﬁ% L d Informatlon for the mOSt
FPAY :[}nlinepaymenl :EHEDUH | | ; | 154.00 -IELH]U: recent academlc term Shc)wn
GTA Granlirdparycredt || 202000 | 3,000.00 30000 first
HEA HEA'fiee' fees fnding || 202000 | 2625 60 262560 Irs
SCEN StudentCentieLeyy || 202000 | 25400 25400  Any other terms appear
SSFE %Stud&ntﬂnntrihutinnthg gzﬂzum} 3,ﬂun.ﬂn§ 3,mm.m1§ further down the list
[UHM Undergraduate Tuition chal | 202000 | 262560 262560 i .
EPAY Onling payment 01900 25400 25400 * Monies owed appear In the
GTA Grantrdparty cedit 201900 300000 300000 Charge column
HEA éHEAfree fees funding ézmmm 2,525.505 -2,525.505 e Monies D aid appear in the
SCEN Student Centreleyy 201900 25400 25400
SSFE StudentContibutin Chg 201900 300000 300000 Payment column
TUHM Undergraduate Tuion cha. 201900 262560 262560
S S il + Use the Filter option (top right) if
™ DETAILS &8 insert [ Delete TmCopy | . Filter -
Query Balance 100,00 Financial Aid Memo 0.00 you want to refine your search €.9.
Belance for a particular Term or Detail Code
Account Balance | Financial Aid |
Current Due Authorized Aid 0.00 - - -
s e The Detalls section will show the
Oter emo 000].- SRR balance on the account and any

money due

e To search for another student, use
the Start Over button (top rigf;t)f2
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